
KAFEİN YAZİLİM HİZMETLERİ TİCARET ANONİM SİRKETİ 
CORPORATE SUSTAINABILITY POLICY 

1. GENERAL INFORMATION

1.1. Mission 

The purpose of this policy is to determine the basis and principles regarding the implementation of 
"Environmental, Social, Corporate Management (ESG) Studies" toward the Corporate Governance Principles and 
Sustainability Principles Compliance Framework of the Capital Markets Board. 

1.2. Scope 

While carrying out sustainability activities, the company supports economic development to improve the quality 
of life of the society, follows policies that respect the environment in all its activities, supports various projects 
prepared for social and cultural purposes in this direction, provide valuable services on education, health, life 
without barriers, environment, culture etc. by internalizing transparency, fairness, accountability and 
responsibility, supporting social development in all business processes, and encouraging efforts to increase 
employee awareness by taking part in social responsibility projects with its employees. 

2. PRACTICE

2.1. Sustainability Basis and Principles 

Based on environmental, social, and corporate management; Corporate Sustainability Policy covers the items 
below: 

- To continuously improve all business processes by managing risks effectively
- Working with the zero-accident principle in terms of occupational health and safety
- Increasing company performance and production efficiency
- To provide an open communication environment by encouraging employees to participate actively
- To use energy efficiently, to protect environmental balance and natural resources
- To increase the knowledge and social awareness of stakeholders on climate change
- To follow a sustainable environmental management policy based on national environmental legislation, 

relevant environmental standards, and the best technologies in this field
- To ensure information security and business continuity in all activities
- To comply with national and international legislative requirements
- Managing relations with its stakeholders in a transparent and common sense
- To ensure continuity in customer satisfaction
- Developing its suppliers for sustainability practices
- To transparently share sustainable environmental policy practices with the public
- Presenting Corporate Social Responsibility activities to its stakeholders in line with Company strategies,

goals, and priorities
- To adopt the Corporate Governance Principles as the corporate culture, especially ethical values, and

anti-corruption.

2.2. Effective Date 

This Policy takes effect on the date it is approved by the Board of Directors. When any change is required in 
the Policy, the changes become valid after the approval of the Board of Directors and are disclosed to the public  
on the website. 


